
Public Utility Commission 
550 Capitol Street NE, Suite 215 
Mailing Address: PO BOX 2148 

Salem, OR 97308-2148 

Oregon 
Theodore R Kulongoski, Governor 

June 20,2005 Consumer Services 
1-800-522-2404 

Local: 503-378-6600 
Administrative Services 

Marlene H. Dortch 503-373-7394 
Office of the Secretary 
Federal Communications Commission DOf.?Kn FILE COPY ORIGINAL 
445 12” Street, SW Room TWB204 
Washington, D.C. 20554 

RE: In the  matter of Telecommunications Relay Services and Speech-to-Speech Services 
for Individuals with Hearing and Speech Disabilities, CG Docket 03-123 

Enclosed is the State of Oregon’s response to the Federal Communications Commission (FCC) 
requirement to submit an annual log referencing consumer complaints about relay services for 
June 1,2004 to May 3 1,2005. 

The following materials are submitted: 

Cover letter from Sprint 
A copy of the FCC notice regarding the Annual Summary of Consumer Complaints 
A “tally sheet” summarizing the type of complaint, the month and the total number of . 
complaints 
A descriptive log of the Traditional TRS Complaints and CapTel Complaints, including 
tracking number, date of complaint, category of complaint, nature of complaint, date of 
resolution and explanation of resolution. 
A 3.5 diskette with an electronic file of the enclosed documents 

A copy of these materials will also be sent to Dana Jackson, FCC, Consumer and Governmental 
Affairs Bureau. 

Please note that the FCC TRS Complaint Contact page for Oregon is current and does not need to 
be modified. If you have any questions, please contact me at damara.mris@state.or.us or call 71 1 
to reach me at 503-373-1413 TTY. You may also send faxes to me at 503-378-6047. 

Damara Paris, RS F Manager 
Telecommunications Assistance Programs 

cc: Dana Jackson, FCC Consumer and Governmental Affairs Bureau 
Lee Beyer, Chair, PUC Commission 
Ray Baum, PUC Commissioner 
John Savage, PUC Commissioner 
Rick Willis, PUC Executive Director 
Vicki McLean, PUC Central Services Division 
Apama Lele, Sprint OTRS Account Manager 



*Sprint Relay OR I -  
6/04 - 5/05 



Traditional TRS Complaints 

Yo3 Customer staled that she asked CA 
six times for F or M and CA would 
not glw a number. 

O7RJlM S U ~ ~ N ~ S O ~  assisted the CA during the u i i .  Customer was not dear on the i n s ~ d i o n s  to 
nPUt and kept sending the rams message. CA foliowed proper procedures by asking fo 
a numbor to call. 

W8 Custowr was disappointed with 071301M This CA ID # is cunenUy unassigned. The customer did not want follow up, themfore 
further invHUgitbn is not possible. the niav  wwise. The CA was ask*( 

to s p a k  loudor, but ha ignored the 
request The &iuI business has 
ncaived many nlay 5.111s and they 
d.pnd on d ~ r  EemmmluUon 
horn CAs. WUh the CA being 
Uncoopemtbe, the caller and 
uwim pmvider wen needlessly 
frusb-ahd. 

Complaint 

- -  I 
I 

RZl Customer SmU6 that She wanted 
to make a second uii and t ypd  lo 
the CA Thank YOU 451: CA 
interrupted the fustomer i nd  typed 
'(Your welcome) sksk." 

get through to nlay MNIS. 
SOmUmes aRBr dimling the VCO 
number. When she dws get 
through to d a y  sewim. messages 
a n  garbw. 

#05 Customer staled Uut during the 
phone call, the CA I n t s r ~ p W  and 

081171M Coached the CA that she rids to wail for "GA" bofon doing anything and cannot 
assum What TTY user wank. 

calla. She now no longer receives garbled mssages thmugh why swke after dialing th 
VCO numbor. 

08HLVM Coached the CA not to inhrmpt or hang up on any nlsy call. 



Traditional TRS Complaints 

Tncklng X 

K64315185 

K04310597 

K64260878 

:omplaint 

- 
19129l04 

:omplaint 

- 
IOlWM 

asked the CA to Innslate Into 
English and the CA responded, '"I 
don't know ASL" The customer 
mid she was very h u r t M .  

3atonm 8 INatun 01 Comd.int _ .  
Complaint 

#03 TTY c u a t m r  calbd lo say that the 
CA Would not dial a number and 
hung up.The cvrtomr dialed nlsy 
wain and got the urn aged and 
gave the number again to dial and 
then waited for 2 minutes with no 
response 

W3 Customer was very dlfpleased with 
all nlay calls and -Id that her 
nwuap.s wen not I& for dmennt 
wople that she called. customr 
m a  able to pmvld. one of the CAS* 
number Vtlo dld not leave a 
messaw. 

m -11, cuatomr cairn to say m e n  hn 
asked the CAto dial a number, CA 
did not use tha rigM attitude. 

#05 TW cultonwr said thst they called 
to report that a CA hung up on 
tham. 

09l291M Coached CA to nquert a supewlsofs B S S I S ~ ~ E B  with ASL translation. 

a h a s  lefl mrmg.r as nqwsM.  He did not know how thls could have happened. 
Hwever, he was coached on following the lnsttru*ions at ail Urns, 

http://Comd.int


Traditional TRS Complaints 

Complaint 

#OS Customer said CA dialed I numbel 
and the number was busy. CA was 
inrrmsW UI dhi again but th. CA 
hung up on her. 

Lo9 CA kepl typing "GA" whenever the 
yoice caller pawed or went t m  h r  
instead of pacing himfher. Volce 
ulk a r b d  the CA If sh. had 
gown settab things, but the CA 
would not acknowledge voice 
person. and only said T A  still 
O"li"*." 

Lo5 CuItornr called to report lh.1 the 
CA hung up on her. 

After B uII m s  made. lhs CA 
dls-md.d the ~01l.r aIthough 
ths callermnted to make another 
Cali. 

Lo3 

D.1. of 
Re~lut lon 

03/18105 

11111104 

11119104 

12MllM 

12103104 

ixpnatlon of R~SOIUUOII 

:A was termlnated so there war no possible way 10 meet and discuss thls with the CA. 

h c h e d  the CA on call pmcerrlng procedures: keeping customer informed. reading 
orbam, typing verbatim, and accuracy In spelling. Informed the CAthat continued pmr 
all processing sewice If unacceplable. 

1.1 with the CA to revlewthe Information and call prowduns 

h c h e d  the CA on proper procedures for handling UH ending of a -11. 

lvperviror assisled CA wilh the call. CA disabled turbo sod. to mempt to cornst the 
,arbled messages. This .1.p did not work, so lhe CA typed messages to the TTY user a m  
hey were an garbled. A9 a last resort. the s~pewlsor quested the CA to transfer the call 
0 customer sewice to see If they cwld help the customer. The CA followed the proper 
Imcedure for garbbd mesuger. 

3 



Traditional TRS Complaints 

-ICompl.int 
(645611135 1UO71M 

K64294368 1Y271W T 
Complaint 

K W W W  OllW05 + 
cwnpisint 

:omplaint 

X17 Customer compialned that the CA 
was rude, dlsnspKthr1, and very 
unpmhulon.1. W .st.d " ii he 
didn't know What UM service was. 
CA dM not announce the greeting 
Prop*. 

xO7 Customer npolted that the CA 
typ.d sloppily. Customer asked w t  
the typing was ao sloppy, and 
asked for the CA to repeat. but evm 
after npestlng tha typing 
ca"ti""ed to be .ioppy. 

:o",*:" I ' 
Customer complained uul the 
agent dW not wait for GA before 
dialing out. 

:aIqory X Natum of Complaint 
:ornpi.int 

or fragmented sentences). 

Customer statedthatthe CAasked 
her to repeat UN number to dial 
twice. cu*tollWr also waned for the 
CA'S Nrponr for 3 minutes and 
then the line was disconmcted. T 

Rsroiu(ion 

MlO5105 Coached CAon the pmprway to handle the call and to exhibit patience throughout ALL 
Cali.. 

01105105 Met wlth CA and stressed the importanw of typlw -urat.ty to ensue quality of se.wia 

Raoidon 

OlmM15 Coached CAon the importance of writing umil the l N  uiurtywr GA b&n completing 
the call. 

Resoldon 

OMU05 Mailed a follow up letter notifying Vu customer that the concern was addressed comwny 
wid. via our intomi network. Furlhemon, we advised the Cuatowr to pmvlde us a CA II 
number in the future to DeWr assist US in addressing the customefs concerns with the 
appropriate CA 

03104i05 Coached CAon the Imwrtanse of typlng rnrraclly and efficiently. 

O3mllOS CArbted that the number Was garbled and she had to ask Customer to repeat the number 
Amr a few attempts lo get th. number fmm the customr, then was no response for 
nearly 5 minuter.The CAthen d i r s o n n M  the line. Coached CA on dosing a .=a11 
pmprty .nd to send a nwsuge to th. TTY YSW i n m n g  thnn that then, 'MI no 
response prior to dl-nn.*ing th. line. 

4 

http://ICompl.int
http://ornpi.int


Traditional TRS Complaints 

Resolution 

K64446287 03/02/05 #I1 VCO customer complained that the 03131105 
CAdW not know the pmmdure Of 
handling VCO calls. 

K64514372 03129105 y24 A "OIC. C".tomar called in to 03129105 
complaln that she had drsulty 
ull ing a TIY YMI through the relay 
service d w  to I blocked call error. 
Apparently, th. last agent was able 
to p-ss the call by doing 
something but did not tell the 
Customer whd m s  done. 

K64M6814 04126105 y29 A voice customor ullod Lo repor# M126105 
that he reached Relay Illinois after 
diallng the O w o n  Relay numbel. 

Complalnt Complaint Re r o 1 ut 1 on 

K645611338 OYW05 #05 Curtomercomplalned UutCAwrr 05130105 
rude when she .hand feedback 
that the CA dld not claady type the 
list Of rpwintnwnt timas. 

K641273013 05110105 #18 TNcurtomarcall6dto~y thatthe 05110105 
message the CA leu on the 
snsmring machine was 
""madable. 

uRalI.4 . .  . .  . .. , .  , ;. I ... . ." ... ' , 
vhnatlon of Rnoiurion 

et with CA. Coached on pmper procedures of VCO calls and keeping VCO users 
formed. 

wke to CA and she did not remamberthir call. Coached CA on the ssverily of hanging 
>on SUltOmara. 

his numb., Is shoulng up incorrsaly on me screen, he could bs dialing hom c.11 
lone and the t0w.r Is parsing ih. lmornct dlglb. W. also need lime and d a m  d the 
111s In order to do a Customr Detail Repon -arch. 

': ..., X .  . j . .  . , , .  ., . .  , : - . 
~pIan*Im of RnolUlm 

-chad CA on the Imwmnce of always remaining polite and typing accurately to O N Y ~  

rality of sewice. 

rshed CAon the impomnse of always typing accurately and verbatim. 



Traditional TRS Complaints 
C18 TTY customer srlled lo u y  that the 

machiw were unreadable. 
nrwg.. I& On UH .".Mri"g 

XI8 m customer called to say that the 
mersags I& on the answer 
N s h l r u  was unn.dabk. 

a1 TTY usel complaimd l h d  UH CA 
dld not wait for "GA" before 

OY10105 Coached CAon the importance of always typing accurately and verbatim. 

05110105 Coached CA on the Importance of always typing messages accurately and verbatim. This 
M y  have been a technical ISSUB on the caIIe<s end, since they nled a similar complaint o 
UH same day. 

Os1zU05 Coached CA on the importance of waning until TTY user types G I  befon dialing OW 

xZ1 Caller slated that the CA did not 
m n  for -GI" before dialing out. 

0 5 R M 5  Coached CA on the imporlame O f  rniting until TTY user types GA before dialing out. 

xOZ 

6 

TTY cu.1Omr called to mmplain 
that me CA did no1 follow his 

05123105 Coached CA to read fustomer database n0t.r canfuliy. 

x03 

x03 

~~~~~~~ ~ ~ 

dat.bLw notas, whish said "KO Is 
not uwd anymore." The customer 
asked Ih. CA hike to ea1 a d  
typed UH number. Both tims. the 
CA typed"vo1ss now" in response. 

Caller said the CA did not wall for 
"GA- before dialing the numhr. 

TTY c~stomer called to complain 
thd the CA dlaled a number without 
asking tho Customefs ~.rmlsslon. 

TW c~stomr called 10 complain 
thatthe CA ndlaled a number 
without asklng the cuslomfs 
p.nnlssion. 

05123105 CAwss coached on the Imporlame ofwaiting until t h e m  user types GA Wore dialing 
the number. 

05131l05 C A m s  coached on the lmpomnse of following the customefs i n s m o n s  such as 
asking for wnnlrrlon to d i a l  a number. 

05131105 CAvar  coached on the imporlame of following the customfs instructions. 



CapTel Complaints 

(DTMF) Tone inh  

I I I 
#25 DirconnactionlR*conneclion 6/23/M Cunomer gave background information to technical support for further 

during calls inwedigation. Customer Service has b a n  in con1.d with customer to try 
and Identlfy the cause on M. 6/11. and 6123. Sent an over the wire update tc  
curlomefs CapTei unit. Cullomor has not experienced ditconnedion whiie 
talking with son since this update. 

U25 Dis=onnedion/R~connedion 6/3O/M Sent customer information explaining the difterence behveen CapTel and a 
during caiic blditionai phone. Explained to customer why the discomadions may tm 

happening. and shared some suggestions on how to prevent this. Customer 
vas satlrlled with the resolution. 

during caib AskEd questions lo  clarify siludion. Customer appmiakd the support 



CapTel Complaints 

* 
1113 918104 1129 DTMF Tone interfenncc 

I 
1114 Si2904 x25 Disconnesti~nlRaconnectlo~ 

during calls 

by dlallng toll free number dus 
to netwOrk congestion 

I 

DisEonnectlonlRaconnectlon 
during calls 

. .  . :,. , iQ8 
918104 Tech support adiuslsd DTMF interference with customer's voice mail syshn 

Imm.di.1. nsdution was pmvihd. 

5127/04 Technical Support enablsd prompt to see reconnection slatus. Customer 
Service Represantative explained that this Incident was most likely related 0 
the quallty of the phone network. S n l  customer Information regarding 
Impact of the quality of the phone network and potential of Electromagnetic 
Interference (EM) of nearby devices 

I 

natlomvlde toii-fres netvork. This disruption prevented &me consumer call: 
hom reaching wr CapWonlng Center. Managen of that network confirmed 
that the transmission dimcuiuer should be resolved. 

12/22104 Gave verbal and written suggestions for alleviating 
disconnectlonlrecmnecmn incidence. Advised customer to contact the 
phone company regarding line quality to support data lransmlssions. 

12/23/04 Technical Support upgraded the mstomets unit with echo cancellation 
softmre. The upgrade v u  done over lhe wire. 

2 



CapTel Complaints 

(II 

the D& Toll Fn. Number 
the CapTd Sewice. and that thls p d l a m  was unrelated to the CapTel 
Captioning Sewice It8elf. Managen of the toll-free network took steps to 
resolve the proMsm on aibmoon of 2/2/05. Customer waa noUfled of thls 
resolution. ConRmwd that customer Is now able to make OUtgOlng captione< 
ca lk  

during calls glven Lips u) .void further diswnn.ctlons. Cvnomsr will wntad 1-1 
telephone wmpany regarding Iln. quamy 10 suppori data tmnsmlssions. 

I 
x25 Dlrwnnection In mlddle of call 311Y05 After dolng some troubleshooting, Technical supprl rtsommended that 

customer may want to wntact hisher phone wmpally to verify lines tor 
suppOmng a solid data modem conwction 

#58 IMbilIty for CapTel u r n  to 3128105 
reach the data toll free number 

Repried problem to toll free network provider. Problem resolved the rams 
morning. Customer r w l c e  representatius wnnrmed with customerthat s h  
Is able to make calls. 

#58 Inability for CapTel U r n  to 3\28/05 
reach the dab toll free number 

Reported problem to toll free nehwrk provldar. Problem resolved the ramc 
mornlng. Customer service represenblive confirmed with customer that sfh 
i. able to make db. 

1158 lnabllitor CapTel usento 3128105 
reach the data toll free number 

Reported problem to toll me ne(work provider. Problem resolved the rams 
morning. Customer sewice representative connrmed wlth customerthat rh 
Is able to make calls. 

x25 DIsconnedlRronnect during u i 8 m 5  CUIIlomm has both analog line and DSL Ilne. Switched CapTel to DSL line 
and problem was resolved. will wn tad  local telephone company to have 
analog h e  qual i i  checked 

call* 

3 



CapTel Complaints 

1396 

Call. pou lbh  nnndlr. Asked qusslbns lo dadfy sltuath. Custaer  
appreciated the auppofi 

421105 X29 DTMF Tone lnlerfemnce 421105 Technical support sdlwted DTMF IntaI'f~mce with custorm<s woke mall 
system. immediate res~iution was provided. 

I397 42U05 -7 Callsr ID shows "umbo but not 422105 Our technicians have reported this problem Io the IXC network managers tor 
the comcti~n. Thls continues ID ba 1nve.tlgat.d. name 

1398 4iZa8105 x57 Caller ID shows number but not 428105 Our technicians have reported this problem to the IXC network managers for 
comction. Thls continuer lo  be Investigated. name 

1452 

1453 

Calls Did not nnd evidence of ongoing disconnectlnconnsd problem. 

~ 

5~llo5 #24 incoming connsctionzaptioned 5125105 Technical supporl identifled and remedied the circumstances of false Cma 
out with a system change on 5125m5. Customer was notmed and provided 
vlth a resolullon. 

Call. 

5127105 x26 Garbled captioning 5/27/05 Advised customer to contact phone company and verify line qualily. Advised 
customer to hang up and dial again on problematic calls as they seem to be 
network line related. 



sprint, 

Aparna Lele 
Sprint Relay 
7770 SW Mohawk St, Bldg F 
Tualatin, OR 97062 
800-377-1 150 TTY 
503-612-1 116 

June 13,2005 

Damara Paris, Manager 
Telecommunications Assistance Programs 
Oregon Public Utility Commission 
550 Capitol Street NE, STE 215 
P.O. Box 2148 
Salem, Oregon 97308-2148 

Re: In the Matter of Telecommunications Relay Services and Speech-to-Speech Services 
for Individuals with Hearina and Saeech Disabilities. CG Docket No. 123 

Dear Ms. Paris, 

Sprint has provided you with the following information to support your filing with the FCC 
for the State of Oregon: 

Annual Complaint Log which includes the number of complaints received from 
June 1, 2004 through May 31, 2005 that allege a violation of the federal TRS 
mandatory minimum standards, the date of the complaint, the nature of the 
complaint, the date of its resolution, and an explanation of the resolution. 

Annual Tally Report with total complaints by category to give you an overall view of 
the nature of TRS complaints. 

As mandated by the Federal Communications Commission (FCC), Sprint has maintained 
a log of all consumer complaints that allege a violation of the federal minimum standards 
for Telecommunications Relay Services and is providing you with a summary to file with 
the FCC. You will need to make clear that it is a reference to the CG Docket 03-123, as 
above. 



Please note that for your state you must send (1) an original and four copies of the printed 
report and (2) an electronic disk copy of the complaint log on a standard 3.5 inch diskette 
(formatted in an IBM compatible format using Word 97 or compatible soilware) on or 
before Thursday, July 1, 2005. These items should be sent to the Commission's 
Secretary (via US Postal Service, First Class Mail, Express Mail or Priority Mail): 

Marlene H. Dortch, 
Office of the Secretary 
Federal Communications Commission 
445 12Ih St., SW, Rm TW-B204 
Washington, DC 20554 

Please also note that your state is also encouraged to send an additional printed copy on 
or before July I", to the Consumer & Governmental Affairs Bureau of the FCC to: 

Dana Jackson, Federal Communications Commission 
Consumer & Governmental Affairs Bureau 
445 12m St., SW, Rm CY-C417 
Washington, DC 20554 
or by email: Dana.Jackson@fcc.aov 

For your reference, Sprint has included a copy of the FCC Public Notice from June 16, 
2005 requiring this action. 

Should you have any questions concerning this report, please contact me at 
apama.lele@mail.sprint.com. 

Sincerely, 

Aparna Lele 
Sprint Account Manager 
Oregon Telecommunications Relay Service 

Attachments: 
1) Log Sheet 
2) Tally Sheet 
3) 3.5 inch diskette 
4) Copy of FCC Public Notice 

mailto:apama.lele@mail.sprint.com


“SI PUBLIC NOTICE 
Federal Communications Commission News media Information 202/ 418-0500 
445 12m St.  S.W. Fax-On-Demand 202/418-2830 
Washington, D.C. 20554 TTY 2021418-2555 

Internet: httD://www.fcc.eov 
fto.fcc.eov 

DA 05-1681 
Released: June 16,2005 

CONSUMER & GOVERNMENTAL AFFAIRS BUREAU REMINDS STATES 
AND TELECOMMUNICATIONS RELAY SERVICES (TRS) PROVIDERS THAT 

THE ANNUAL SUMMARY OF CONSUMER COMPLAINTS CONCERNING 
TRS IS DUE FRIDAY, JULY 1,2005 

The Federal Communications Commission’s Consumer & Governmental Affairs Bureau reminds 
states and telecommunications relay services (TRS) providers that they must submit their annual 
consumer complaint log summaries for the 12-month period ending May 3 1,2005, on or before 
July 1,2005. 

To assist the Commission in monitoring the service quality of TRS providers, the Commission 
requires state TRS programs and interstate TRS providers to maintain a log of consumer 
complaints that allege violations of the federal TRS mandatory minimum standards.’ State TRS 
programs should report all complaints made to the state agency, as well as those made to the 
state’s TRS provider. TRS providers that provide interstate TRS, interstate STS, interstate 
Spanish relay, interstate captioned telephone relay, VRS, or E’ Relay are also required to submit 
complaint log summaries. These summaries are intended to provide an early warning system to 
the Commission of possible service quality problems. Additionally, this information allows the 
Commission to determine whether a state or interstate TRS provider has appropriately addressed 
consumer complaints and to spot national trends that may lend themselves to coordinated 
solutions. This information further enables states to learn how other states are resolving 
complaints? 

Complaint log summaries should include information pertaining to complaints received between 
June 1,2004, and May 31,2005. Complaint log summaries shall include, at a minimum, the 
number of complaints received that allege a violation of the federal TRS mandatory minimum 

’ See Telecommunicalions Relay Services and Speech-to-Speech Services for Individuuls with Hearing und 
Speech Disabiliiies, Report and Order and Further Notice of Proposed Rulemaking, FCC 00-56, 15 FCC 
Rcd 5140, at 5144-5145, para. 9 (March 6,2000) (Improved TRSOrder); 47 C.F.R. $64.604(~)(1) (TRS 
“mandatory minimum standards” requiring filing of consumer complaint logs). 

*ImprovedTRSOrder, 15 FCCRcd5140,at5190-5191,para. 122. 



standards, the date of the complaint, the nature of the complaint, the date of its resolution, and an 
explanation of the resolution.’ 
We note that according to the data presented in the state complaint log summary submissions for 
2004, approximately sixteen hundred complaints were reported that alleged a violation of one or 
more of the Commission’s mandatory minimum standards for TRS. Over seventy-seven percent 
of all complaints alleged violations of the operational mandatory minimum standards and 
stemmed from the interaction between the calling party and the communications assistant (CA). 
We therefore remind TRS providers and state administrators that their CAS must, among other 
things, be knowledgeable of TRS procedures, follow customer’s instructions, and continue to 
keep callers informed about the progress of their call. 

A11 filings must reference CG Docket 03-123. States and interstate TRS providers who choose 
to submit by paper must submit an original and four copies of each filing on or before Friday, 
July 1,2005. To expedite the processing of complaint log summaries, states and interstate TRS 
providers are encouraged to submit an additional copy to Attn: Dana Jackson, Federal 
Communications Commission, Consumer & Governmental Affairs Bureau, 445 12” Street, SW, 
Room CY-C417, Washington, DC 20554 or by email at Dana.Jackson@fcc.gov. States and 
interstate TRS providers should also submit electronic disk copies of their complaint log 
summaries on a standard 3.5 inch diskette formatted in an IBM compatible format using Word 97 
or compatible software. The diskette should be submitted in “read-only” mode and must be 
clearly labeled with the State or interstate TRS provider name, the filing date and captioned 
“Complaint Log Summary.’’ 

Filings can be sent by hand or messenger delivery, by electronic media, by commercial overnight 
courier, or by first-class or overnight U.S. Postal Service mail (although we continue to 
experience delays in receiving US. Postal Service mail). The Commission‘s contractor, Natek, 
Inc., will receive hand-delivered or messenger-delivered paper filings or electronic media for the 
Commission’s Secretary at 236 Massachusetts Avenue, NE, Suite 110, Washington, D.C. 20002. 
The filing hours at this location are 8:OO a.m. to 7:OO p.m. All hand deliveries must be held 
together with rubber bands or fasteners. Any envelopes must be disposed of before entering the 
building. Commercial and electronic media sent by overnight mail (other than U S .  Postal 
Service Express Mail and Priority Mail) must be sent to 9300 East Hampton Drive, Capitol 
Heights, MD 20743. U.S. Postal Service first-class mail, Express Mail, and Priority Mail should 
be addressed to 445 12th Street, SW, Washington, D.C. 20554. All filings must be addressed to 
the Commission’s Secretary, Marlene H. Dortch, Office of the Secretary, Federal 
Communications Commission, 445 12Ih Street, SW, Room TW-B204, Washington, DC 20554. 

The full text of this document and copies of any subsequently filed documents in this matter will 
be available for public inspection and copying during regular business hours at the FCC Reference 
Information Center, Portals 11,445 12th Street, SW, Room CY-A257, Washington, DC 20554. 
This document and copies of subsequently filed documents in this matters may also be purchased 
from the Commission’s duplicating contract, BCPI, Inc., Portals 11,445 12Ih Street, SW, Room 
CY-B402, Washington, DC 20554. Customers may contact BCPI, Inc. at their web site 
www.bcDiweb.com or call 1-800-378-3160. 

To request materials in accessible formats for people with disabilities (Braille, large print, 
electronic files, audio format), send an e-mail to fcc504@,fcc.eov or call the Consumer & 
Governmental Affairs Bureau at (202) 418-0530 (voice), (202) 418-0432 (TTY). This Public 
Notice can also be downloaded in Word or Portable Document Format (PDF) at: 

See 47 C.F.R. 5 64.604 (c)( I). 
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httD:llwww.fcc. govicebldro. 

For further information regarding this Public Notice, contact Dana Jackson, Consumer & 
Governmental Affairs Bureau, Disability Rights Office (202) 418-1475 (voice), (202) 418. 
0597(TTY), or e-mail Dana.Jackson(3fcc.gov. 

- FCC - 

http://Dana.Jackson(3fcc.gov

